
Four easy ways to play our Lottery

 Give us a call
Our lottery team is ready to help you set up your
subscription over the phone. Call us on 01908 
303065 between 9am and 5pm Monday to Friday.

 Direct Debit
Fill out the form and return to us at: Willen Hospice 
Lottery Office, The Well, Newport Road, Willen 
Village, Milton Keynes, MK15 9AA
Once processed, we’ll write to you to confirm your 
membership.

 Play in store
You can buy single tickets in any of our Willen 
Hospice shops for £1. Simply ask at the till.

 Head to our website
You can set up your subscription on our website via 
a recurring payment on your debit card. You can 
choose how long you want to play for and how many
chances a week you’d like to take - it’s easy to do 
and can be done on your phone, tablet or PC.
Search Willen Lottery online or visit 
www.willen-hospice.org.uk/lottery

*You could win up to £5,000
1 x £1,000, 1 x £100, 2 x £50, 20 x £10 
guaranteed weekly prizes.
PLUS a Rollover prize from £200 up to £5,000.

Direct Debit
Instruction to pay your bank or building society to pay by direct debit.
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PLAY for your chance to win!
          To support us simply fill in and post to us!

Personal Details

Title:

To The Manager Bank/Building Society

Address

Bank Address

Signature(s)

Signature(s)

Reference (to be 
completed by office)

Name(s) Of 
Account Holder(s):

Post Code

Date

Date

Branch Sort Code Bank/Building Society Account No.

First Name:

Tel No:

Postcode:

Surname:

Email:
Date of 
birth:

I confirm that I am 16 
years of age or over.

Service User Number

M
oisten Here

Instruction to your Bank or Building Society:
Please pay BPS Re Willen Hospice Lottery Direct Debits from the account detailed in this 
Instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand 
that this Instruction may remain with BPS Re Willen Hospice Lottery and, if so, details 
will be passed electronically to my bank/building society.

Banks and Building Societies may not accept Direct Debit instructions for some types of 
account. Direct Debit payments will be taken at the next available date (either 1st or 15th 
of the month).

Did you know?
It costs £9 a 

minute to provide 
our unique care

This guarantee should be detached and retained by the payer.

Your Consent 
To Play:

How it works...
A single entry into the Willen Hospice Lottery Draw costs £1, 
therefore, one entry per week costs £4.34 per calendar month.
However... By paying a little more each month, you will receive 
extra entries in addition to your regular entry and you will be 
helping to support Willen Hospice even more.

Payment Method
Please indicate your chosen payment method below:

Enter your number 
of weekly chances, 
which will determine 
your monthly 
contribution amount:

 Direct Debit 
Please complete the Direct Debit 
form and return it to us, we will 
then process the form for payment.

Monthly 
Payment

Total chances 
per year

Option 1 £4.34 52

Option 2 £5.00 60

x

x

Hearing from us
We promise to look after the information you give us here and it will 
only be used to manage your support of Willen Hospice. We’d love to 
tell you about how your support is helping patients and their families, 
and other ways to get involved. Please tell us how you’d like us to 
contact you:   Email       Phone 
If you give us an address we’ll also occasionally send you post about Willen Hospice, unless 
you tell us otherwise. Call us on 01908 303065. Our Privacy Notice is available on our website 
if you would like to know how we collect, process and store your personal information.

Lottery promoted by Willen Hospice Ventures Ltd, Milton Road, Willen Village, Milton Keynes, 
MK15 9AB. Responsible person L. O’Gorman. Registered with the Gambling Commission under 
the Gambling Act 2005. All proceeds donated by deed of covenant to Willen Hospice which is 
Registered Charity number 270194.

Chances of winning: in 2019/2020 there were on average 8,152 lottery players per week.

Full Terms and Conditions are available on our website: www.willen-hospice.org.uk/lottery

The Direct Debit Guarantee
•	 This Guarantee is offered by all banks and building societies that accept instructions to pay 

Direct Debits.

•	 If there are any changes to the amount, date or frequency of your Direct Debit BPS Re Willen 
Hospice Lottery will notify you 10 working days in advance of your account being debited 
or as otherwise agreed. If you request BPS Re Willen Hospice Lottery to collect a payment, 
confirmation of the amount and date will be given to you at the time of the request.

•	 If an error is made in the payment of your Direct Debit, by BPS Re Willen Hospice Lottery or
your bank or building society you are entitled to a full and immediate refund of the amount 
paid from your bank or building society.
–  If you receive a refund you are not entitled to, you must pay it back when BPS Re Willen 

Hospice Lottery asks you to.

•	 You can cancel a Direct Debit at any time by simply contacting your bank or building society. 
Written confirmation may be required. Please also notify us.

 Cheque 
Please enclose a cheque made 
payable to Willen Hospice for your 
selected amount and we will contact 
you when your renewal is due.

Please tick how often you would like to pay:

Monthly Quarterly AnnuallyHalf-yearly

1st 15th

By taking part in our weekly lottery 
you’ll be helping to support the local 
patients we care for. 




