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Willen Hospice - Job Description 
 

Job Title:   Registered Nurse 

Job Band:  C1 

 

Department: In-Patient Unit 

Reports To: Deputy Lead Nurse  

 

Hrs: 37.5 hours per week  

Main Purpose of Job: 

As part of a multi-professional team providing Specialist Palliative Care, be responsible for 

personalised assessment, planning, delivery and evaluation of complex care for patients 

presenting a wide range of conditions and symptoms. Work across all clinical areas of the 

Hospice as required, demonstrating commitment to patient centred quality care through 

effective team working and values based behaviours 

 

Key Accountabilities: 

1. Undertake holistic assessment of patient needs, using an appropriate assessment tool, 

recognising the physical, psychological and spiritual needs of the patients, to enable to 

the development of an appropriate and personalised care plan. 

 

2. Provide evidence based, personalised, specialist palliative care to our patients, including 

continual assessment, planning, implementation and evaluation of evidence based, 

individualised patient care.  Maintain accurate clinical observations of the patient and 

acting accordingly, giving clear feedback to patients and family whilst working 

collaboratively with the multi-professional team. 

 

3. Co-ordinate and lead a shift as the appointed Nurse in Charge, allocating the IPU Team 

resource, including volunteers, to best meet the evolving needs of patients. Follow the 

Nurse in Charge handover, ensure adequate staff levels for all shifts, and subsequent 

reduction in staff levels if requirements reduce.   

 

4. Communicate effectively with family members, providing information, support and 

advice in relation to the care of the patient, ensure patient wishes and needs are 

paramount. 

 

5. Take on additional roles and responsibilities that reflect the changing nursing role in line 

with the NMC standards for Practice, to ensure efficient and effective care is provided to 

address the needs of the patient. Actively support service development.     

 

6. Engage with ‘clinical supervision’ to reflect on experiences, develop clinical skills, 

strategies for handling specific circumstances and enhance your emotional intelligence.  

 

7. Ensure all your mandatory training is up to date. Engage in educational activity to 

develop professional development to meet the revalidation requirements in line with the 

NMC guidelines. Demonstrate clinical competency in line with the Hospice competency 

framework, ensuring your clinical practice is up to date. 

 

8. Participate in quality initiatives through active engagement as a champion, audit activity, 

facilitating education, policy writing and other tasks delegated as required of you.  

 

9. Report incidents or concerns in a timely manner using the Hospice incident reporting 

system.  

 

10. Actively engage as a practice supervisor and/or practice assessor to develop professional 

skills of students, whilst providing effective feedback.  

 

  

11. To ensure the co-ordination and discharge of patients using the Discharge Bundle. 
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12. To maintain a safe environment when caring for patients, ensuring infection control 

procedures are adhered to, and risk assessment to reduce the risk of patient falls. 

 

Code of Conduct for all Employees  

  

1. To operate at all times within the Willen values.  

2. To act in a way that promotes the wellbeing of staff, volunteers, patients and  

     families.  

3. To work constructively with colleagues and stakeholders at all times.  

4. To act as an ambassador for Willen at all times  

5. To maintain confidentiality at all times.  

6. To participate in annual Appraisal and attend any training identified.  

7. To attend all mandatory training, e.g. fire training, moving etc.  

8. To abide by the Policies and Procedures of Willen Hospice.  

 

 

Employee to sign and return a copy of the Job Description to the People Services 

Department in acceptance and understanding of the role requirements. 

 

Employee’s Name (Please print) ………………………………… signature 

………………………………………… 

 

Date ……………………………………………………… 
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Employee Specification Matching Form 
 

Job Title:   Staff Nurse Department:  In-Patient Unit 

 

 

 

FACTOR REQUIREMENT 

1 Communication 

and Relationship 

Skills 

Provide and receive complex and sensitive information. 

Communicate in an empathetic and confidential manner, acting 

as a patient advocate. Represent the organisation professionally 

promoting a positive image. 

2 Knowledge, 

Training and 

Experience 

Degree qualified registered nurse with a minimum of 6 months 

post qualification generalist nursing experience, ideally within 

specialist palliative care, or other relevant disciplines.  May be 

keen to undertake further study, but has a desire to continually 

develop and improve skills and knowledge. 

3 Analytical and 

Judgmental Skills 

Use advanced assessment skills, decision making in complex and 

distressing situations. 

4 Planning and 

Organisation Skills 

Plan and organise the shift to ensure effective delivery of patient 

care and meet the organisational needs. Team duties, patient 

allocation, and adjustment to staff cover as the Nurse in Charge. 

5 Physical 

Skills/Physical 

Effort 

 

Ensure safe moving and handling procedures and how to use 

electronic medical equipment. Consider the physical element of 

the role by using the correct equipment, patient movement, and 

self-care. 

6 Responsibility for 

Patient Care 

Assessing, planning, implementing and evaluating patient care 

and keeping accurate records. Effective collaboration with other 

healthcare professionals (internal and external) to ensure the 

holistic needs of patients are always considered.  

7 Responsibility for 

Policy/Service 

Development 

Responsible to adhere to all hospice policies and procedures, and 

support review and new policies and procedures.  Expected to 

identify opportunities to develop the services offered and 

proactively support improvement activities 

8 Responsibility for 

Financial and 

Physical Resources 

Stock management and ordering, Drug management. Be mindful 

of the financial constraints linked to the charitable organisation.  

esponsible for patient possessions.  

9 Responsibility for 

Human Resources 

Responsible for the day to day management of HCAs and 

volunteers, including  

10 Responsibility for 

Information 

Resources 

Maintain accurate patient records using SystmOne Maintenance 

of patient confidentiality. Ensuring GDPR compliance. 

11 Responsibility for 

Research and 

Development 

Participate in audit and/or surveys to evaluate services and 

quality improvement.  

12 Freedom to Act 

 

Takes decisions on a daily basis, prioritising workload, often 

without upward referral.  May be required to run the shift, 

including in the absence of a Deputy Sister.  Comply with NMC 

guidance and internal policies and procedures. 

13 Mental Effort 

 

Considerably high level of responsibility, accountability, and an 

unpredictable work load. 

15 Emotional Effort 

 

Utilise emotional intelligence to deal with  

frequent distressing situations in the working environment.  

16 Working 

Conditions 

Challenging care environment difficult physical and emotional 

situations to manage. 

 


