
We’re building 
a legacy



Thank you for your understanding while our building works are taking 
place.

While we are doing our very best to keep disruption to a minimum, you 
will notice things may be a little different at the Hospice to allow the 
building works to take place safely.

This leaflet explains a bit more about the project and the difference it 
will make once completed.

Once again, thank you for your support and understanding.

About our Building a Legacy project

Our ambition is to always be there to care for local people, both at the 
Hospice, and in their own homes. We help them to spend their time in 
a way that allows them to live their best life possible. With our growing 
population and the increased demand on our services, we want to 
provide more care that suits our patients’ needs more effectively, 
and adds value to their lives. That’s why, thanks to the considerable 
legacy donations left to us by our supporters, we are embarking on 
our extension project that will provide much improved, state of the 
art facilities for patients and their families both now, and well into the 
future.

What difference will it make?

Our new building will complement our existing manor house, and 
create flexible space that can be used to deliver our care in a range of 
ways. It will:

• Help us look after people affected by a wider range of illnesses, not 
just cancer. For example respiratory and neurological diseases, heart 
failure and dementia.

• Allow us to provide personalised care, making sure their time is 
spent in a rich and meaningful way.

• Provide a peaceful and private setting for relatives and loved ones.
• Expand our successful Wellbeing Centre, which gives our patients 

respite and a place to relax.
• Create a building that allows us to progress our care for the future.



What is planned?

• A refurbished in-patient unit 
including 15 homely bedrooms 
with enhanced facilities to help 
promote and maintain patients’ 
dignity and independence. Every 
room will have a lakeside view 
creating light, peaceful rooms 
that bring the outside in.

• An improved Wellbeing Centre 
that will offer more ‘drop-
in’ services and a variety of 
activities for outpatients.

• The creation of new spaces 
to support the whole family, 
including better areas for us 
to support children and young 
people during a difficult time.

• A space to help patients meet 
their goals to maintain an 
active life and in turn, improve 
their mental wellbeing and 
independence.

• A new kitchen and café that will 
allow us to produce nutritious 
meals for patients and enhanced 
meal facilities for their visitors.

• A new lake view lounge 
will create a family friendly 
environment that allows patients 
and their families more space 
to spend crucial time together, 
instead of having to grab space 
in corridors or cramped rooms.



What will this mean for patients and visitors during the build?

We have worked hard with our contractors to ensure the Hospice 
remains the peaceful place it is during the build. We are doing 
everything we can to keep disruption to a minimum, but you will 
notice we have had to make some temporary changes to allow the 
building works to take place safely. This includes reducing the number 
of patients we can admit to the In Patient Unit to 6-8 beds until April 
2022. Patients will continue to be referred in the usual way. The referral 
criteria has not changed. All requests for admissions will be assessed 
on a daily basis and we will ensure your care is provided by the most 
appropriate person or service if an inpatient bed is not appropriate or 
available.

Access to the In Patient Unit will also change throughout the different 
phases of the project. Visitors will continue to sign in at Reception and 
our team will explain how to walk through to see your loved one. 

There may also be times when there is a little more noise than we 
are used to, but we will keep patients and visitors informed of this in 
advance.

Visitors will still be able to park at the Hospice, please use Car Park 1.

The work onsite will take place between July 2021 and Summer 2022.

Further information

If you would like to find out more, please call us on 01908 663636 or 
visit www.willen-hospice.org.uk/buildingalegacy
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