Manage embers

JIG MTF, Rome - June 2026

Note: The procedures and practices presented in this document are best practice recommendations only. JOINT INSPECTION GROUP Ltd and/or the JIG Member
presenting this document makes no claim or warranty whatsoever as to their completeness or suitability. JOINT INSPECTION GROUP Ltd and its Members shall have
no liability to third parties in relation to following, or not following the recommendations contained herein.
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This Free Portal is available for use by anyone in the Aviation Fuel handling industry who want to learn

more about the principles of TARBOX, or manage their existing Agreements.  Aircraft Refuelling
Indemnification Agreements (“Tarbox") are a key element to ensure that you are fully covered by your
Awviation Refuelling Liability Insurance cover when using joint facilities.

_ You have some incorrect Tarbox Agreement Types

Location &

Abidjan ABJ-POOL-ADHIP

Accra ACC-JUHEADIP

Adelaide ADL-AAAFF-ADH

Adelaide ADL-HRS JOSF-ADH

Adadir AGA-GSFS:ADHIP

Al Hoceima AHU-MAFSADIP

Albacete ABC-SLCA-ADIP

Structure %
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Agreements $ Version #
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e HSSE Data : Participating Sites
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HSSE Data : Refuelling Stats by Region
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5G ° HSSE Data : Safety Stats by Activity
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MENU © One or more of your locations has incomplete HSSE Data for the current year

My Locations
HSSE Data Showing data for: All your locations | Previous 12 months
Graph View
Table View BENCHMARK BY JIG Average ‘ Region ‘ ‘ Country ‘ ‘ Profile ‘ ‘ Size ‘
Location List View
Recommendations View: SRR
(EIES IR EES LEADING INDICATORS (per 1million hrs)

Governance Compliance

e reervizsrerors | °

Environmental Data (CSR) [ — F
iFa Repe

Tarbox

Safety Mestings / Toolbas .. _
) A & —

& EXPORT o 0 1000 2000 3000 4000 5000

® HELP + L L .
LAGGING INDICATORS (per 1million hrs or 1million fuellings)

Health Impact l

Fersonal Injury -
Environmental Impact _
Procuct cusity [
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HSSE Data

Graph View
Table View View ~/  Show raw data
Location List Vi

= = Showling Raw Data

Data Entry

Target Entry

Good Practice

NG JIG G
Annual Target Actual Annual Target Actual Annual Target Actual
Average Average Average

Recommendations

Bulleting & Variances

Governance Compliance Health Impact

Key Operating Agreements

. lliness with irreversible health effects @ - - - 0 0 0 - - -
My Actions

Environmental Data (CSR) Perzonal Injury

Tarbox
Fatality @ - - - - - - ) o o

¥ FILTER +

4 EXPORT Lost Workday Case (LWC) @ - - - - - - ) 0 o

@ HELP - Restricted Work Case (RWC) @ - - . - - _ a 0 o

FA

> — Medical Trestment Case (MTC) @ - - - - - - 0 o o

User Cuide

Contact Us First Aid Case (FAC) @ - - . - - _ a a 0
Operational Incidents
Fires @ - @ - > - - (4] o o
MNon-refuelling vehicle incidents @ - - - - - - 1 0 0
Loss of Primary Containment (LOPC) less B _ ) ) . n 5 &
than 20 litres_ @
Loss of primary containment (LOPC) R R R . . . 2 0 o
between 20 and 150 lires @
Loss of primary containment (LOPC) B B B ) ) . @ & .
greater than 150 litres @
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[ Coming Next ]

COMING SOON
RECOMMENDATIONS
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Now Live for
v — All Users
R

COMING SO0ON

o —

Vv — COMING SOON

MY ACTIONS ENVIRONMENTAL DATA TARBOX

Now Live for (CSR)
Site Managers
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My Locations
HSSE Data
Recommendations
Bulletins & Variances
Summary
Summary By Bulletin

Bulletin Actions

‘Variance Library

Register a Variance

Governance Compliance
Key Operating Agreements
My Actions

Environmental Data (CSR)

Tarbox

¥ FILTER +
& EXPORT

® HELP +
13

Showing Bulletin Actions for your applied filters

+ back to summary

I:l Outstanding tasks only

|:| Overdue tasks only

ACTION REQUIRED

@ BULLETIN 157 - GOVERNANCE ANNUAL CHECKLISTS ¥

London ABC-JIG TESTADHIP

Consider Good Practice to complete Annual Governance
Checklists on the JIG Dsahboard.

O =6/06/2025

BULLETIN 158 - PARKER VELCON FILTRATION SAFETY %
AWARENESS (7t July 2025

London ABC-JIG TESTADHIP

Sites with PARKER VELCON elements in stock, listed in Table
1 of this Bulletin, shall check the manufacturing dates and
shall inspect all elements manufactured between 1st January
and 20th June 2025, before installation.

o o7o7/2028

BULLETIN 158 - PARKER VELCON FILTRATION SAFETY ¥
AWARENESS (71 July 2025

London ABC-JIG TEST-ADHIP

Sort by
Status -
COMPLETED
@ BULLETIN 156 - AFQRJOS CHECKLIST ISSUE 36 .2
(21st February 2023)

Locationswith contractual references to AFQRJOS have to
adopt latest edition by 28/3/2025

@ 25/03/2025
@ BULLETIN 155 - WATER BARRIER FILTERS 2
[13th December 2024)

Remove from stock WBF made before 1/1,/2024

@ o1/01/2025
@ BULLETIN 155 - WATER BARRIER FILTERS ¥
(13th December 2024)

Implement testing protocol of all WBF prior to use.

@& 01/01/2025

JIG MTF - Rome 2026

Reminders:

1.

2.

3.

Bulletins only appear in
the list if they apply to
your site type (IP, ADH...)
and structure (JV...).

You can download bulletin
from this screen.

If Bulletins are
“Recommended Action”
you still have to mark
them as closed when you
have read the bulletin.

JOINT INSPECTION GROUP




o Other Features : My Actions [NEW]
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= MENU =

My Locations

HSSE Data
Recommendations
Bulletins & Variances
Governance Compliance
HKey Operating Agreements

Environmental Data (CSR)

Tarbox

¥ FILTER +
& EXPORT

@ HELP +

14

URGENT

BULLETIN 157 - *
GOVERNANCE
ANNUAL
CHECKLISTS

Consider Good Practice to
complete Annual
Governance Checklists on
the JIG Dsahbeard.

B 28082028

@ BULLETIN158- %
PARKER VELCON
FILTRATION
SAFETY

AWARENESS

Sites with PARKER VELCON
elements in stock, listed in
Table 1 of this Bulletin,
shall check the
manufacturing dates and
shall inspect all elements
manufactured between 1st
January and 20th June
2025, before installation.

o ovonzoze
@ BULLETIN158-  #*
PARKER VELCON
FILTRATION
SAFETY

AWARENESS

HIGH

BUSINESS RISK
ASSESSMENT

Incomplete
O svosrz0E

CORE PRINCIPLES ANNUAL
CHECKLIST 2024

Incomplete

O svo5202

GOVERNANCE
COMPLIANCE ANNUAL
CHECKLIST 2024

Incomplete

O =103/2028

September 25 data for
Lendon ABCJIG
TEST:ADHIP is incomplete

31/10/2026

Sort by type

All Types -

MEDIUM Low

Key Features:

@ BULLETIN 159 - + No actions found

1. All actions appear here.
et s 2. Lists Actions by priority.
| _— 3. Includes Governance Checklist

actions

Reminder that HSSE statistics

are not uploaded.

Each Action has click-through
to the action page.

@ BULLETIN159- %
NEW TARBOX
WEBSITE

Recommendation that all

Companies who supply fuel

through joint facilities and

who are not signatories, 5
review whether or not "
Tarbox Agreements should

be adopted to help manage

their potential aircraft

refuelling liabilities.

31/03/2028

| o v

October 25 data for
London ABC-JIG
TEST:ADHIP is incomplete

Under development: optional
email reminders.

30/11/2026

——————— JOINT INSPECTION GROUP
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o Recommendations (coming soon)
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Recommendations

Name =

Abidjan-POOL:REF

Amsterdam AMS-GTS:IP

Athens ATH-SAFCOIIP

Auckland AKL-IP

Berlin BER-THBG:ADH

Birmingham BHX-TEST
ENT:IP

Brussels BRU-TEST ENTL:IP

Edinburgh - United Kingdom-

AFABREF

London ABC-JIG TEST
SITEADHIP

London ABC-JIG TEST
SITE:ADHIP

15

[] Outstanding Actions Only

|:| Overdue Actions Only

Last R )
) Inspection ST Waaavd || Hign Priority Actions Only Status
Inspection = ) s
Rating Overdue
Date
OVERDUE

- - 0
INSPECTION DATE: 24/07/2025

- : 0 Lhici 3
Mo emergency procedures available. JIG4-2 4 Procedures and arrangements for the management of major emergencies shall be

) ) 0 implemented and effectively linked to the management systems of emergency services. To close this recommendation: Develo...

- = (] L N .
ﬂ 30,/10,2025 Inspected by Stephen Ball {1}

- - 0
INSPECTION DATE: 24/07/2025

} _ :
Underground pipelines are not subject to any inspection or pressure testing. JIG4-8.1 Buried fuel pipework should be pressure
tested annually. To Close this recommendation: Despite low pressure in underground pipelines there is a requirement to.__.

- - 0
ﬁ 30,/10,/2025 Inspected by Stephen Ball {1}

24/07/2025 - 2

INSPECTION DATE: 24/07/2025

: : 0 Mo
All 3 storage tanks. Grade markings and tank details are missing or in poor condition. JIG4- 4.2 3 Tanks shall be prominently
numbered and marked with product/grade stored (El 1542 designation) and, as a minimum, show the date of the most recent...

- - (4] 0 0 (0]

JOINT INSPECTION GROUP
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JOINT INSPECTION GROUP

https://www.jig.org/governance-processes/business-risk-assessment/

BRA 2-0 = 2024 JOINT INSPECTION GROUP

ﬁ | I—El Businass ni;n,::::}.;m. Home Standards & Events & Operations & Management &
. Publications Learning Product Quality Governance
Initial Risk Residual Risk Wi At s TN m=ra
i I
— | An Excel-based tool to help you

o

identify and evaluate all of your  ANCE ASSESSMENT TOOLS AND TRAINING MATERIALS
Business and Operational Risks et sesnensocnss

Examples of Risks to plan for:
- Loss of infrastructure

- Equipment failure

- Product Shortage

- Cyber-attacks

- Change in legislation

and operating procedures designed to minimise the risks inherent to the activity. However, barriers do get

A) plays a fundamental role in the effective management
re inherent to an Aviation Fuel Handling Organisation.

Ers, to give guidance on how to approach the subject and how to use the "BRA Tool” created to manage the
rJIG Vs since 2011,

een expanded with more practical details and hints, as well as a new user-friendly "BRA 2.0" Assessment tool.

& update has been designed to make it applicable to all sites tht handle jet-fuel, and a good practice that can be

weaker with time, and procedural barriers in particllar need to be observed and suervised to ensure they remain effective. The BRA Process encourages ordanisations ot

record all of their potential risks and existing barriers to have a full picture of what their risks are, and which barriers may be getting weaker.

— 16 CNTE R2O26— JOINT INSPECTION GROUP
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O Business Principles Manual 2026

JOINT INSPECTION GROUP

Business Principles Manual https://www.jig.org/governance-processes/business-principles/

Q  search

JIG Decumens Ne GRTo Events & Operations & Management &

| Dovumorsopicater: 9 Sonen Fess A gu ide to gOOd business ‘ L “““““ u it i i
practice for Companies, JVs
and POOIS EWITH APPLICABLE LAWS AND INTERNAL GOVERNANCE

swork for Fuel Handling Activities,

vell as internal processes to ensure

Guidance on these key topics:
= Em ployees & People originally developed to improve Governance in Joint Ventures. They now include

CP7.01 erators to remain compliant with internationally recognised laws and practices

------------------------------ _ B USi n eSS Re I ati O nS h i pS any User wishing to implement a governance framework.

aded from the Policies tab of the Standards and Publications page.

32le %
- n e r I a n O r r l l I O n ument containing key guidelines and principles for adoption by operators who wish to ensure they remain compliant with
i trol, Corruption, Cyber Security to ensure that

ut not limited to Employment, Discrimination, Business Ethics, Financial Control,

reputational damage

.
- Asset Protection S N
F i n n C i I C nt r I ¥1B]: Guidance document for site managers who adopt the Business Principles.
|]: Self Assessment document for sites and site managers. Available in Word or Excel format..
.
- C b e r S e C u r It M [CP 7.01D]: Self Assessment / Gap Analysis check list for sites to help them ensure they have internal procedures and,/
l= Principles they have adopted.
I ra d e CO m p I i a n Ce 55 Principles is available here.

— 17 JOINT INSPECTION GROUP
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uuu" Governance and Assurance Manual
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Governance & Assurance Manual

Find all the JIG Governance guidance

and good practices in one place !

Inspections

Standards & Events &
Publications Learning

Operations &
Product Quality

Management &
Govemnance

of this document

JIG GOVERNANCE & Member
ASSURANCE MANUAL

JIG Governance & Assurance Manual

Verslon: V1.0 Published: April 2024 =]

PUBLIC PRICE: £50 MEMBER PRICE: £15

JiG & STANUARD TTPuEE

VErsion: (ssie 13 Pubiished: September 2021 =
Awviation Fuel Quality Controls and Operating Standards for Airport Depots and Hydrants
PUBLIC PRICE: £275 MEMBER PRICE: £110 i
Over 450 down |OadS T Public Verslon: lssue 4 Published: September 2021 sEI=
Standards for Smaller Airports
RICE: £65 g
JOINT INSPECTION GROUP

JIG MTF - Rome 2026




GOVERNANCE PROCESSES

TARBOX AGREEMENTS

2025 Updates and New Website

Note: The procedures and practices presented in this document are best practice recommendations only. JOINT INSPECTION GROUP Ltd and/or the JIG Member
presenting this document makes no claim or warranty whatsoever as to their completeness or suitability. JOINT INSPECTION GROUP Ltd and its Members shall have
no liability to third parties in relation to following, or not following the recommendations contained herein.

— .19
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0 Updated Tarbox Website / Database

Free for use by any company
active in aviation fuel handling or
sales at joint facilities.

Offers:
81/311 3 _
l'..lmen.'-lu Iu:lﬁo':ﬁ"a" st -ations are not fully sig Lecations are using the wrong temy Central Agreements in operati [ ] G e n e ra I I n fO r m atl 0 n a bo ut Ta r bOX

* Copies of blank Tarbox Exhibits

e Secure database of registered Local Tarbox
Agreements.

* Public database of Tarbox Central Agreement
signatories.

* Training materials

niral Agh mpany warldwide to the
=F] 3nd Litgetion Agreements that sll Tarbox Agreements shouid be

talogu
Apgliostion
jeot ta. o not ma'\ w Cartrozl Agreements” button below , clezse sign in to /
ic femture]. /
"

/N
Ul

b,

JIG MTF - Rome 2026

TARBOX
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T— ﬁ Register your Company with JIG. \

For
mzra wbosh e priniphes of TARBOX, v mmnuge thui sxiskind Adresments. Al Aufulind
] e oy et b ensure thart pou are fuly covered by your
I Ll s noser when Gming oint toiities.

v' Register your Company Users with JIG.

v" Register the sites you would like to manage in
the database.

LR L) (AL
IMM‘IM.MM
v" If you are a JIG Member, you may need to register additional sites if they

kare not all on the database. /

TARBOX
©1IG 2025 JIG MTF - Rome 2026
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(GOVERNANCE PROCESSES

Not Logged in #==

Thiz Free Ports ks avallabic: for umc: by anyone in the Suiation Fusl handl ing] Industny wiho wark fo leom
move about the princigies of TARBOY, or manags: thelr existing Agecments. Aroraft Refuciing
indemnification Agreemants [Markox] e & key elemant to ensuns thet wou e fully covenad Dy ywour
Futation Refiual ing Liahil Hy Ingurance oover when Lsing joint faciitios.

or no Access

2_2 S

ot Tarben: Azeamarin mw wrs ey faly = Taage
=% rafaling wetikian

[

Information Pages ]

HRSTOR'T OF TAREDN

TREamCoT (rTASER @ SN EDEEIn S how TNDI AZTETNT e Creatad an
aioges oo tme. Sacting in Eue L5400 TCs whan the groceth of Cirl Avisticn
Erempias the consbructins of Jol ebiowres HySrant aysten is et Semand. Tha lnaumd
ain czeaageantl chmnges, MEsing the Lo me fuintinn Incoaiven i ape on tee
= Sirgia Linz Bty Troms are cuptored in toa "Aereft Aafuaiing Secooaman
E ELE T R S e T e e B L R TR
ST i SIeru rri fncitiom ahauid ¢

e pEE pEsio TRTRENET IS ATALTE T b g e erin o e 2 i e
ming ra.

[ History |

TARBOX RESOURCES

1t e e sas fns Sainke o, wed deiomd Sa dfTesrd msdais o Tarken

Agrenrmant. Thers s cienei moces acoaring i S bpe of spmasicraainciune o e
it Inchiy, from imeckioral Join Ve rton, b Throughget locaiiona cpeoied by Serdos
videm or Aot Compmrie

Download

Exhibits

©JIG 2025

JIG MTF - Rome 2026

New Tarbox Website access

This Free Portal is eveilable for use by anyone in the Aviation Fuel handling industry who want to leam
more sbout the principles of TARBOX, or manage their existing Agreements. Aircraft Refuelling
Indemnification Agreements (Tarbox”) are a key element to ensure that you are fully covered by your

Logged in
User

81/311 230 195

0F the 311 locations that need i 2 : 5 .
agreements, £1 are upto Locations are not fully signed Locations are using the wiong template

25

Central Agreements in operations

LOCAL AGREEMENTS

The LOCAL AGREEMENT daisbase, manegded by JIG an behalf of the industry, cataicdues
Agreamenis that cparstors have signed and submitted to JIG for secure and oanfidentisl
storagis. Signmtories to Tarbox oan use this detabese to view 2nd manags their sgreemenis
22 mpproprists, and check thare are no deps in their coverage an the sirparts whers they
cparste. [ you do not ses = View Local Agremments” butian below, plamse sign in to
mooazs this fastura].

Local Agreement
Database

The Tarbeox CENTRAL IENT detsbese, manzged by JIG on behaif of the industry,
catalogues Agrmemants thet Fuel Suppliers hewve signed and submitted to JIG for secure and
confidertial storage. The Cantral Agraements commit 2 sompany warldwide o the
Apglicstion Law (Engizh) and Litgaton AZ that =il Tarbax A2 should be
subject to. [ you do not see = "View Certroal Adreements” button below , plezse sign in to

| Central Agreement
Database

4

i

TARBOX




Tarbox Local Agreement Database

= MENU = @ You have some incorrect Tarbox Agreement Types

TARBOX HOMEPAGE

CENTRAL AGREEMENTS Showing Tarbox Agreements for: All your locations

Are you using the right
Exhibit?

LOCAL AGREEMENTS

Location & Structure Agreements & Version & Signed & Managed by &

View
Add

| / ibit 2,
Resources & Information IncJV Exhibit 2A

¥ FILTER + NonincIV Exhibit 4A
Manager
& EXPORT +
] i S 1e
® HELP + NonincJV Exhibit 4A Manager
Thioughpat Post2015 | 1471072025 M;':;er
Advise JIG of Errors
Who is coordinating signing
IncJV Exhibit 3A
Manager
| of Tarbox Agreements?
ncJv Exhibit 3A
Manager
' S te
Incv Exhibit 3& Post 2015 25/08/2016
Manager
Site Names InciV Exhibit 3A S
Manager
Throughput Exhibit 2B
IncV Exhibit 3A Post 2015 01/01/2020 e
) / Manager
Incv Exhibit 34 S
Manager

Site

Post 2015 Manager

IncV 01/11/2024

List of your Company’s sites

Site
Manager

Site TARBOX

Manager

NonincJV Exhibit 44

I ‘
Throughput Exhibit 3A Pre 2015 05/12/2014




New Tarbox Roles

‘ - TARBOX —G
©1IG 2025 JIG MTF - Rome 2026 |




-
N o Tarbox Roles

828

SITE MANAGER TARBOX VIEWER JIG ADMIN

4

* View Managed Sites * View Company Sites * Manage User Access

» Upload contracts for « Upload contracts at  View Company Sites * Update Company, Site
the site (all suppliers) sites for own company _ and User records on

* Ensure all suppliers * Request access for Coordinator of any | _
sign agreements own company Users changes. * View All Sites

 Request JIG for « Request JIG to review * Upload documents
Structure & Supplier Site Structure & active upon request.

deates / \suppliers / \ / \ /

@ 25

TARBOX
©J162025 JIG MTF - Rome 2026



<3 Who do | contact in my Company ?

! ! Q 2 MyG
WPl 10INT INSPECTION GROUP 5

Standards & Events & Operations & Management & About

1 i x _ 3 =
e+~ ooy Publications Leaming Product Quality Governance B

JiG HOME

& JIG DASHBOARD

Py Ar count: . ADMIN CONTACTS
Edit Details
Membear Company
Admin Contacts Jolnt Inspectlon Group
Member Coordinator Mark Newstead
Tarbox Coordinator Andrea Wxey =
Shipping Address
Operator Company
My Orders Jolnt Inspection Group
Member Goordinator Mark MNewstead =
My Downloads Tarbox Coordinator Andrea Wizey =

My Committees

My Events

@ 26

TARBOX
©J16 2025
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Wil

JOINT INSPECTION GROUP

Learn about Tarbox

x Q, Search 2 mMylG [ Contact
JOINT INSPECTION GROUP

Standards & Events & Operations & Management & About
Publications Learning Product Quality Governance Us

JOINT INSPECTION GROUP

Standards & Events & Operations & Safety Management &
Publications Learning Product Quality (HSSE) Governance

Inspections

Inspections

JIGHOME / JIG HOME / STANDARDS & PUBLICATIONS /

_ _ TARBOX TRAINING MATERIALS GP 3 04
| | TARBOX TRAINING PACKS
Q Select a language i Select a Category ik

TARBOX

TRAINING
MATERIALS

Category- Tarbox Agreements | Tags: Public, Still Live | Publication Date: 1st October 2025

GP8 - Introduction to Tarbox Refuelling Safety Refuelling Safety at Large Airporis

”_

== Introduction to Tarbox

I ZI= Tarbox for Site Managers [EN, FR]

B B Tarbox for Site Managers [EN, FR]

i
ENIiNiRE

Z= Tarbox : Frequently asked Questions

https://www.jig.org/training-hub/

https://www.jig.org/standards-publications/

[Policies & Governance - Filter “Tarbox”]
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G o Final thoughts

Governance and Assurance has a lot in common with Process Safety:

- Often poorly understood

- Needs specific skills

- Low frequency / high impact risks

- You do not want to suffer a governance failure
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