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Recent
Publications

Publications 
in preparation

Since the launch of our first Newsletter in June 2022, JIG has published 
the following: 
Bulletin 144 (PQ) on Future Changes to the JIG Checklist 
Bulletin 145 (CP) on Core Principles Confidentiality Agreements
Bulletin 146 (Ops) on Independent Deadman Testing
Learning From Others Pack 30
Various CP Documents and Training Packs

All publications can be found on the JIG website here:  
www.jig.org/standards-publications/

Some of you may have noticed that some recent TIDs and Bulletins are 
now being published in multiple language versions. JIG is using Artificial 
Intelligence (AI) tools for this work, assisted by some JIG Members who 
provide a technical glossary. 

As these tools evolve, we hope to be able to replicate more materials, 
including online training, in several languages. We expect translations of 
the JIG Standards to be available in early 2023. These will be available 
at a small charge to members who have already purchased the English-
language version.
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Introduction
Season’s greetings, and welcome to this festive edition of 
the JIG Newsletter for members. Issued 6-monthly, this 
Newsletter aims to keep you informed on JIG’s internal and 
external activities, with regular and one-off articles covering 
all aspects of JIG’s work and that of its committees. 

If you wish to make a suggestion for a JIG Newsletter article, 
or to contribute a member company special feature, please 
contact marketing@jig.org

In 2023, JIG plans to conduct a 5-year 
review and update on Technical Information 
Document (TID) #1 on Microbiological 
Growth and Management Strategies. A 
brief update will also be made to TID #4 on 
SAF to include some changes in this fast-
moving sector, and a brief summary of the 
requirements of the EI 1533 Addendum to 
EI/JIG 1530. 

The Filtration Working Group is also working 
on a new TID that will cover the design and 
operation of Dirt Defence Filters/Electronic 
Water Sensor systems as required by the JIG 
Standards, including some of the learnings 
from the first years of operation and JIG 
inspection findings, highlighting common 
errors or misunderstandings.



PAGE 5PAGE 4

2022 has seen the very welcome 
return of physical training and 
events. In September, JIG held a 
Members’ Technical Forum in the 
fabulous city of Berlin, with the 
highest MTF numbers to-date, 
shortly followed by Managers’ 
and Inspectors’ Workshops in 
London, held in October.

In addition, we conducted 
3 Training to Inspect to JIG 
Standards courses with the first 
held in Dublin, followed by Mexico 
and Bangkok.

ARDA Conference
JIG was invited to attend the annual African Refiners 
and Distributors Association conference dedicated to 
Jet Fuel on the continent. JIG was able to make a virtual 
presentation to delegates that discussed Inspection 
findings and the Supply Chain challenge. Starting with 
supply chains, it reminded delegates that long and 
complex supply chains required all involved parties to 
follow the appropriate operating standards (often EI/JIG 
1530) to ensure that when product is transferred to the 
next operator, it still meets specifications.

The need for all parties to be vigilant, and the typical 
supply chain challenges were illustrated in a real case of 
product arriving on local airports nearly 6 months after 
it was produced in a refinery, having been transported 3 
times by ship and transiting 3 intermediate depots and 
terminals. 

As a follow up to the conference, JIG supported a terminal 
operations and fuel quality information event led by our 
colleagues from Vivo and TotalEnergies at the Dakar 
Airport facilities. This was well received by the delegates 
who attended.

External
events

2023 promises to bring a full 
calendar of events and training 
courses, covering Europe, Asia 
and Africa, and in countries new 
to JIG events.

Registration for events and 
training in 2023 will be open 
very soon. Please ensure you 
are subscribed via your account 
in jig.org, so that you receive 
notifications relating to events 
and training as well as all other 
JIG activities.

To view activities planned in 
2023, please visit: www.jig.org/
training-events/events-calendar/ 

If you have any questions 
relating to JIG events or training, 
please contact events@jig.org or 
learning@jig.org 

IATA Event
In November, JIG attended the IATA Energy Forum in 
New Delhi (India), where Ibon Ibarrola Armendariz (JIG’s 
new Technical Manager) participated in 2 interesting 
panels. During the first panel session he presented JIG’s 
contribution to the Aviation Fuel Industry in maintaining 
safety and fuel quality at Airport Depots, Fuel Hydrant 
Systems and Into-Plane Operations. During the second 
panel, he shared JIG updates, focusing on the Filter 
Monitor Phase Out and summary of findings from JIG 
Inspections in 2022, highlighting the importance of 
returning to on-site inspections; since the pandemic has 
affected operations it is important to identify key issues 
in which JIG can help their members to improve.

It was a great opportunity for networking with so many 
relevant people in the industry.

JIG | NEWSLETTER

PAGE 4

Events and 
training



PAGE 7PAGE 6

JIG | NEWSLETTER

At Exolum we are committed to a sustainable and efficient 
systems in the  logistics of liquid products. That is why we 
are the leading company in Europe and one of the main 
companies in the world. Among these products are aviation 
biofuels, made from waste and sustainable organic matter. 
Its use helps reduce the CO2 footprint left by each flight 
compared to conventional fuel.

Exolum manage the most extensive network of refined 
products in Europe, and we occupy the first position in 
Europe by volume of storage capacity and the seventh 
worldwide. We operate in 9 countries: Spain, the United 
Kingdom, Ireland, Germany, Holland, Panama, Ecuador, 
Peru and Oman. We manage jet fuel and provide fuelling 
services at some of the world’s main airports. We offer 
our services in Spain, the United Kingdom, Ireland, the 
Netherlands, Germany, Oman, Panama, Ecuador and Peru.

Exolum’s commitment to operational excellence is 
supported by our adoption of JIG Standards Worldwide. It 
has helped us to improve the level of our internal operations, 
and has been most valuable when taking over the operation 
of facilities that did not have the structured approach that 
JIG requires. The Checklists and Inspections very quickly 
gave us the tools to put in place local improvement plans. 
Our activities also benefit from having a single Standard 
wherever we operate worldwide, enabling the exchange 
of ideas and best practices between sites and between 
countries.

Aware of the challenges of the energy sector, our Avikor 
initiative was born in 2020 hand in hand with Exolum as 
a way of bringing society closer to the decarbonisation 
of means of transport, specifically aviation. Avikor is 
a pioneering and unique solution for individuals and 
companies to contribute to the reduction of CO2 emissions 
in commercial aviation. Avikor offers, to any passenger of 
any airline, the possibility of flying yet reducing the CO2 
emissions caused by their flight by simply indicating the 
flight code through www.avikor.com. 

In addition, we have been involved in different projects 
related to SAF such as, bringing to some airports synthetic 
components in high percentages (around 30%), handling 

co-processed kerosene in our network.

Another example of operating SAF was to receipt by road 
tanker and to transport by multiproduct pipeline to an 
intermediate facility. After that, SAF was delivered to an 
airport facility by road tanker.

The last example was to receive directly from the refinery by 
multiproduct pipeline into an intermediate storage facility. 
Prior to release the product to the final customer, fuel was 
transformed to F34 by adding some additives.

With the expected SAF growth outlook and the impact of 
regulations such as Fitfor55 we expect to handle higher 
volumes of SAF in the coming years. 

With the experiences made, we have validated, as confirmed 
in EI 1533, that our infrastructure and procedures are 
prepared to receive this fuel as a drop-in fuel.

From all the previous experiences described, what can be 
observed is that there is a need to provide more information 
regarding the documentation that must accompany this 
type of fuel, as well as traceability and sustainability.  The 
recent publication of EI 1533 has helped to improve these 
weaknesses in the sector, as well as all the publications to 
be made. 

It is very important to spread this knowledge to all those 
involved in the manufacture, transport and distribution of 
this type of product.

As we are in the European Renewable and Low-Carbon 
Fuels Alliance, we hope to contribute to the promotion of the 
use of SAF and the spread of or knowledge and experience. 

Ana Benito Garcia-Morales and Beatriz Guirao - Exolum

JIG COMMITTEE UPDATES

MEMBER
ARTICLEs

CP Committee Update
In 2022, the Common Processes Committee adjusted the Core Principles 
Confidentiality agreements to make a clearer distinction between Joint Ventures 
and Operators. This is helpful in cases where the management of JVs has been 
outsourced to 3rd Parties. Core Principles training packs also went through their first 
review since 2011.  Content and visuals have been refreshed to make the subject-matter more engaging and clearer 
on the behaviours expected of parties coming across sensitive information. A training pack addressed specifically to 
JV representatives was also introduced alongside the existing packs for site managers and fuel operators, to provide 
guidance to a constituency whose role, at the juncture between JV and shareholder worlds, makes vigilance to the flow 
of sensitive information vitally important.

In 2022 the CP committee had two objectives focused on updating the JIG BRA and the suite of training materials. 
Good progress has been made on both. A working group that includes HBG, Levorato and Northair representatives, 
is providing invaluable support in building a simpler and more effective BRA template, as so many JIG members 
demanded in the 2021 questionnaire. On the training material, the CP committee decided to focus on the Governance 
and Assurance training packs that were first published in 2011 and addressed to site managers and JV representatives 
providing guidelines, and tools to manage, monitor and control business performance and risks. Again a working group 
was constituted from within the ranks of the CP committee and work started in November.

Naturally the committee’s ambitions for 2023 are to progress on these two objectives with, considering the scale of 
the two projects, an expected to delivery to the JIG community by 2024. 

Riccardo Squiteri – CP Committee Chair (Q8 Aviation)

COMMON PROCESSES

Sustainable innovations for into-plane operations – 
Levorato Marcevaggi

Levorato Marcevaggi (LM) is an active player in the 
sector of aviation fuel storage and into-plane services 
operating in accordance with JIG Standards. The company 
currently operates across Europe, carrying out on average 
1 refuelling every two seconds. Modern end efficient 
refuelling equipment is on top of LM’s priorities as an 
operator truly independent and fully dedicated to service 
provisions. Over the last few years, a great effort has 
been addressed by LM on the optimisation of into-plane 
operations, by means of both improvement of operational 
efficiency and reduction of carbon foot-print. 

The first target has been achieved by developing a 
customised software able to manage all daily scheduled 
flights for a specific airport at the local dispatching room, 
so that all the fuelling operations can be assigned early 
to each specific operator. This is accomplished remotely, 
through a tablet installed on the truck cabin which is 
always connected in real-time with the dispatching office. 
Additionally, regarding flight assignation, the tablet is 
able to record all the relevant data during the fuelling, 
such as the filter Differential Pressure (dP), operational 
flow rate and very recently a real time reading of free-
water concentration in the fuel for vehicles equipped with 
Electronic Water Sensor has been added. 

Another significant 
improvement has been 
the implementation of 
an E-fuelling tool, which 
brings several advantages 
to stakeholders, minimising waiting times throughout 
refuelling operations, while reducing the traffic on the 
apron as well as any potential miscommunication issues. 
This is shown by an increased fuelling efficiency and 
management optimisation, thus simplifying the operator’s 
job. 

At the same time the E-fuelling tool reduces the 
environmental impact of into-plane operations by sharing, 
prior to the plane landing, any ‘no-fuel flags’, which allows 
the dispatching room to keep on-hold fuelling vehicles 
rather than driving towards the aircraft unnecessarily. 

To further boost the environmental sustainability, all LM 
hydrant dispensers have been equipped with an automatic 
Start and Stop device, which allows the execution of the 
refuelling operations without the need for the engine 
to be running. This technology fostered the reduction of 
CO2 emissions by up to 66% depending on operational 
conditions, while reducing the noise emissions at the 
stand, and increasing the lifetime of the mechanical parts 
of the vehicle’s engine. 
Francesco Tamai - Levorato Marcevaggi
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JITS Schedule 
2022/23
The 2022 schedule has progressed well, with a return to relative normality after the effects of the pandemic on the 
previous two years. For this reason, as per pre-pandemic, inspections for 2023 have been scheduled based on the 
“scheduled” date from the 2022 inspection. 

The 2023 final schedule has now been released in JITS. JIG thanks Member Coordinators for their efforts in reviewing 
the draft schedule. Member Coordinators can now assign Inspectors in JITS. 

JITS/EFOS System Updates and Release 
of Latest Versions of JIG Checklists
Updated versions of the JIG 1/2 and JIG 4 checklists are 
now ready for release in JITS/EFOS, which reflect changes 
mandated in Bulletin 146, and those requirements which 
are mandated from January 2023. The results of these 
changes are three new questions in JIG 1/2 checklist, 
two new questions in JIG 4 checklist, and several 
amendments to existing questions in both checklists. 

On January 2nd, EFOS released the PC desktop version 
of JITS/EFOS  inspection tracking module. The PC 
desktop version of the JITS platform works similarly to the 
tablet version of the platform but using exclusively a PC. 
In particular, the Desktop version, which is installed on 
PCs, allows inspectors to fetch from the web environment 
to the desktop application their inspections and fill in the 
respective inspection reports either in online or offline 
mode. 

The following changes, relating to the compilation of 
inspection reports, have also been released:

  Inactivation of Cause Severity when giving a 
Recommendation
The Cause Severity field is inactivated until the Operations 
Committee defines further what each level means. A 
new Cause Severity option of “None” will be selected by 
default.  

Introduction of a check to prohibit a Good assessment 
where a High Priority recommendation has been given 
The system no longer allows the submission of an 
inspection report with a Good assessment, where one 
or more High Priority recommendation has been given. 

Inspector will be prompted to change the assessment to 
Satisfactory or Less than Satisfactory. 

Inspectors using the tablet application are now 
permitted to progress a recommendation without 
filling in the cause
This is helpful in the field to progress the checklist ‘live’, 
but still requires the Inspector to fill in the cause before 
submission. A new mechanism, to remind Inspectors 
which recommendations do not carry a cause prior to 
submission of the inspection report, has also been 
developed, as this option is mandatory. In particular, 
the sections, subsections and questions that carry 
recommendations with no cause will be highlighted to 
remind inspectors where they need to add one. 

Filtration data now mandatory
The previously optional questions on the types and 
numbers of filters (fixed or on fuelling equipment) 
located on Section A5 of the inspection report, are now 
mandatory. 

If you have any questions regarding Inspections, please 
contact jits@jig.org

HSSE
Committee Update
It has been a busy and fruitful year for the HSSE committee 
as it focusses on other projects following the publication of 
Issue 3 of the JIG HSSEMS. The committee has produced 
presentations and example documents to guide members 
in HSSE processes such as Management of Change and 
Risk Assessment, these were presented by members 
of the HSSE Committee at the Managers workshop in 
London in October 2022 and were warmly welcomed by 
the members present.

As well as regular work topics such as producing LFO packs 
(pack 30 was published in 2022 and the committee is 
currently refining pack 31 for release early in 2023) the 

committee has plans for more 
publications to assist members in 
the area of Human Factors. A big 
task in 2023 will be to participate 
in a joint working group with the CP 
committee to plan and execute the upgraded dashboard. 
The HSSE Committee has already commenced its work in 
this regard by starting a review of the current dashboard 
HSSE reporting requirements and will recommend any 
changes as necessary to ensure they are fit for purpose 
for the new dashboard. 

Giovanni Allegretta – HSSE Committee Chair (ENI)
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Operations
Committee Update
2022 saw the return of some of the regular activities under 
the responsibility of the Operations Committee including 
the Members’ Technical Forum, Manager and Inspector 
Workshops and 3 courses for Trainee Inspectors.  

The Committee also endorses the work of the Filtration 
Working Group (FWG) and the Standards Working Group 
(SWG), supporting the FWG to update the Field Trial 
protocol and approving to restart the field evaluation 
of updated Water Barrier Filters as communicated in 
Technical Newsletter #12. The SWG welcomed a number 
of new member company representatives and immediately 
started work on an updated process for the development 
of JIG Issue 14, including a formalised process to submit 
suggested changes via the JIG website (Further details on 

this will be communicated in due 
course). 

The group also met face to face for 
the first time since January 2020 
which provided a much needed platform to reflect on the 
processes used during the development of Issue 13, to 
progress existing items like Bulletin 146 (on independent 
deadman testing requirements where hydrant pit valves 
have been installed with a dual air / lanyard pilot valve), 
and to agree the plan for new workstreams such as the 
update and modernisation of the JIG Inspector training 
material and delivery.

Ben Harries – Operations Committee Chair (BP)

PQ
Committee Update
Following the election for new representatives on the PQ 
Committee,  Luc Maes from Skytanking kept his position 
and the committee welcomed Beatriz Guirao, representing 
Exolum Aviation. Kevin Bower (Air BP), renewed his role as 
Chair for a further 2 years.

The PQ Committee has published several PQ Bulletins, 
the first being Bulletin 141 which covers an update to the 
AFQRJOS CHECKLIST ISSUE 33. Bulletin 142 (supersedes 
Bulletin 129) summarises the latest updates to work 
being undertaken on the reliability and performance of the 
approved ASTM tests for water separation properties of jet 
fuel (MSEP), and Bulletin 143 addresses future changes 
to the JIG Checklist.

Also, TID #4 - Sustainable Aviation Fuels - 1st Edition, was 
published to summarise the principal subject areas about 
this topic, that suppliers and operators need to be familiar 
with. Furthermore, work have been carried out to develop 
EI 1533 (Addendum to EI/JIG 1530), which has recently 
been published. This document covers quality assurance 
requirements for semi-synthetic jet fuel and synthetic 
blending components (SBC).

The PQ Committee continues review all PQ Bulletins and 
TIDs, past and present while also analyzing PQ incidents 
in the industry to define actions needed. 

Ibon Ibarrola-Armendariz – JIG Technical Manager
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LFO
Submissions
JIG aims to promote continuous improvement across the 
wider industry and to ensure that knowledge sharing is not 
limited to individuals or organisations.

JIG’s Learning From Others (LFO) publications provide 
information on the contributing factors that led to various 
types of incident such as LTIs, collisions, contamination 
events, spills and near misses. The LFOs are generally 
available in several languages for download and use by 
Members within their own safety programmes and for use 
in toolbox talks with operators.

Members are encouraged to submit LFO examples to JIG, 
with submissions welcome from all types of operation, 
including joint venture and solus locations.

LFO submissions are collated, reviewed and stringently 
anonymised by the JIG HSSE Committee before release. 
New LFO packs are released three to four times per year, 
are available to all Member users, and can be viewed in the 
Publications area of the website: www.jig.org/standards-
publications

To submit details of an incident for inclusion in LFO 
publications, follow this link to access the LFO Template: 
www.jig.org/documents/lfo-template. Whilst all sections 
must be completed (and a photograph of the incident 
included where possible) editing and formatting will be 
carried out by JIG.

The template should be completed and sent to hsse@jig.org
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JIG’s  
Training Partners 
JIG would like to express its gratitude for training partners 
facilitating the 5-day long Training to Inspect to JIG Standards 
course. It is always a challenging task to identify locations 
across the globe with not only the right combination of 
activities, assets, and technical activities but with the right 
safety culture, highly motivated staff and willingness to go 
the extra-mile to help JIG in this endeavour.

In 2022 JIG has worked with Exolum at Dublin Airport, 
ASA at Mexico City International Airport and BAFS at 
Suvarnabhumi Airport, Bangkok, and in recognition of 
these great partnerships, we awarded plaques to each 
location. Owing to their success, we look forward to working 
with these locations for Training in the future. With further 
courses planned in 2023, JIG looks forward to its return to 
OFC’s facilities in Athens in February.

JIG’s 10-year Members in 2022
And finally, JIG would like to thank the continued support of all it’s Members, with a special thanks to the following members 
celebrating 10 years with JIG in 2022.

(Pipeline Systems)

The JIG team wishes you all a very happy and healthy festive 
season, and we look forward to seeing you again in 2023!



www.jig.org

9 Caxton House
Broad Street, Cambourne

Cambridgeshire
CB23 6JN, UK

Condifentiality Disclaimer
This document is a stictly condifential communication to and soley for the use of 
the recipient and may not be reproduced or circulated without Joint Inspection 

Group Limited’ prior concent.


