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CARERS IN HERTFORDSHIRE        

Volunteer Photographer / Videographer 
Role Description 
 

 
 

Use your photography or videography skills to get photographs or video clips at 
agreed Carers in Hertfordshire activities for use to promote the charity and unpaid 
family carers and caring friends in a positive light. 
 

Carers in Hertfordshire provides advice, information and support to unpaid carers - 
people looking after someone who is elderly, disabled, has a physical or mental 
illness or who misuses drugs or alcohol. Services are provided free to carers. 
 

Ensuring Hertfordshire's carers are identified, informed, supported and stay well, is at 
the heart of our work. We give carers a voice with opportunities to meet other carers. 
We also enable carers to share their views or experiences with those providing or 
planning health and social care services in Hertfordshire. 
 

We support carers of all ages - children and adults - if they live, work or care in 
Hertfordshire and bereaved carers for up to three years after the death of the person 
they cared for. 
 

 

WHERE AND WHEN 
 
 
 
 

Around Hertfordshire at Carers in Hertfordshire meetings, 
workshops or events, or of volunteers and staff at work or 
supporting carers or people with care needs who are 
supported by our Care Service. Some activities take place 
in the charity’s offices in Borehamwood or Hertford, but 
most are held at community venues such as halls or cafes, 
or on occasion at an individual’s home. 
 

You can choose to be told about opportunities in a set 
area of Hertfordshire, perhaps close to where you live, or 
throughout the county if you are happy to travel. 
 

Hours are flexible, when required, and undertaken by 
agreement. Likely to be around one to three hours per 
assignment, plus time spent transferring or editing files. 
Activities are usually on Monday to Friday (excluding bank 
holidays) 9am – 5.30pm Monday to Thursday and         
9am – 4.30pm on Fridays. There may be occasional 
opportunities at the weekend or outside these times. 

ROLE Take photographs or video clips, as agreed and to a brief, 
at charity activities or of individuals for use to promote 
Carers in Hertfordshire, carers and caring, positively. 
 

Process and share images and videos. 
 

Source relevant permissions, if required, when taking 
photographs / filming. The charity can supply consent 
forms for this. 
 

Organise photo shoots / filming with individuals involved, if 
required (for example if asked to capture mentoring or a 
member of staff / volunteer supporting a carer or other 
individual). 
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WHAT WE ARE 
LOOKING FOR IN YOU 

Needs to have own equipment that can take digital 
photographs / or video footage at a suitable resolution for 
use by Carers in Hertfordshire. 
 

Ability to work under own initiative and confident in 
speaking to people to direct them for assignments, make 
arrangements or seek consent if required.  
 

Good organisational skills and an eye for detail.  
 

Ability to work to a brief and any deadlines. 
 

Good communication skills.  
 

Some IT skills. Mainly to save images or files to disc or 
share via digital transfer. An ability to edit photographs or 
video clips is desirable. 
 

A willingness to travel to assignments within Hertfordshire. 
You will ideally have a full driving licence and access to a 
vehicle with insurance. (We can pay mileage expenses if 
you drive to an assignment). 
 

Friendly and helpful manner 
 

WHAT YOU CAN GAIN 
FROM THIS 
OPPORTUNITY 

A chance to use, showcase and develop your creativity 
and skills to produce great quality images or video footage 
for use by Carers in Hertfordshire.  
 

A sense of fulfilment when your work is included in 
material to raise awareness about the charity or to support 
unpaid family and friend carers or those that work with 
them. 
 

Meet and work with new people and become part of a 
friendly team. 
 

Boost your CV 
 

Learn new skills – training and ongoing support is 
provided. 

 

GENERAL 

INFORMATION 

 

Training and supervision are provided with the post. 
 

Opportunities to join in volunteer social events such as 
walks and picnics. 
 

Copyright: You will retain the rights to your photographs / 
video footage, but for Carers in Hertfordshire to use for 
marketing and other purposes as we wish.  
You will not share or use the pictures or video you take at 
charity activities or on our behalf with third parties or on 
personal accounts such as social media pages, without 
permission from Carers in Hertfordshire. 
If you wish to be credited for your work, we will do so 
wherever possible, and as agreed.                          

 

Please note this opportunity is only available to those aged 18 and over.  
 

This role will require a DBS check (Disclosure and Barring Service). 
 

For more information contact us: 
Telephone: 01992 586969.  
Email: volunteer@carersinherts.org.uk. 
Or apply online: www.carersinherts.org.uk/support-us/volunteer-with-us/volunteer-vacancies                                                                                                                                            
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