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Guidelines for getting the most out of attending  

Carers in Hertfordshire Support Groups 
 

Our groups run online and at venues. You can get the most out of your time at the 
group by following these guidelines: 
 
- Confidentiality is particularly important. We should show respect for the privacy 

of carers and the people they support. Think about whether you are ready to 
share particular information in a group setting.  We do not advise you to share 
emails and telephone numbers.   

 
- We all have a responsibility to share our concern about anyone’s safety with 

Carers in Hertfordshire. Carers in Hertfordshire will explore what extra support 
can be offered to carers in this situation. 

 
 
- Please be ready to tell the leader of the meeting your full name for our register. 
 
- Keep your mobile phones on vibrate and take calls out of room or put yourself 

on mute on zoom 
 
- Listening – taking turns, giving everyone a chance but it is good to speak and 

share too. On zoom you can use the chat option  and use the raised hand 

button      or physically put your hand up. Sharing tips is good but avoid 
sharing personal details. 

 
 
- Our meetings are for carers only to give them a break from caring. If you are on 

zoom it is ideal to be in a separate room away from the person you care for 
and/or use headphones. If you need help to find a break from caring please 
contact our Information and Carer Planning Service to get advice. 

 
- We understand that due to the demands of caring you may have to arrive late 

or leave early.  This is not a problem.  Just take a seat or put a message in the 
chat or let a volunteer know when it is convenient. 

 
- Avoid discussing controversial subjects such as political parties and religion. 
 
You can contact Carers in Hertfordshire during normal office hours on  
01992 58 69 69 or email contact@carersinherts.org.uk. 
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